
Marketing/Well-Being Functional Description

Team is accountable for:

• Graphic Design

• Video/animation 
planning/production

• Copywriting

• BD/CRM/Branch collateral
• Research, UX/UI
• Brand/Reputation 

Management
• Internal Communications
• Corporate Comm/PR

• Critical Comms
• Change Management

Team is accountable for:

• Centralized, Omni-Channel 

Planning & Execution
• SF Mktg Cloud Journeys: 

EM/DM/Batch/Drip/Digital

• Product Strategic Partner
• New Member Engagement / 

Onboarding

• EMOB, HVS
• SF Lead Generation
• UX/UI, CMA Mktg Website

• Lumin ad content strategy & 
implementation

• Push Notifications/SMS

• Social content & strategy
• Paid Media - Search, OOH, 

social, affiliate, etc.

• Analysis: Targeting, 
Attribution/ ROI/Conversion 
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